JOB DESCRIPTION 

Job Title: Outreach Inclusive Recovery Worker (Migrant Communities Focus – Eastern European Specialism)
Service: Medway RIVER
Location: Community-based across Medway
Reports to: Service Manager / Team Leader
Job Purpose
The Outreach Inclusive Recovery Worker will play a key role in addressing health inequalities and unmet need within Medway by improving engagement with underrepresented communities, particularly individuals from Eastern European backgrounds. 
The postholder will deliver targeted outreach, build trusted community relationships and support individuals into structured treatment, ensuring services are culturally responsive, accessible and inclusive.
Key Responsibilities
Outreach, Engagement and Inclusion:
- Identify and engage with underserved migrant and Eastern European communities across Medway
- Deliver outreach in community settings
- Reduce barriers to access including stigma, language and mistrust
- Promote inclusive and equitable access to substance use and recovery services
- Work collaboratively with communities to build trust and engagement with services 

Assessment and Case Management:
- Manage a caseload as key worker
- Complete holistic assessments and recovery plans
- Deliver psychosocial interventions and harm reduction
- Support access to wider health and social care services

Partnership Development:
- Build and maintain effective partnerships with community organisations, voluntary sector groups  and statutory stakeholders
- Develop and strengthen referral pathways into and out of the service 
- Represent the service in community and partnership settings

Reducing Inequalities:
- Identify gaps in access and engagement  
- Contribute to service development to improve equity of access and outcomes 
- Work with communities and partners to co-produce improvements where appropriate 

Safeguarding and Governance:
- Manage risk and safeguarding
- Maintain accurate records

Person Specification
Essential:
- Experience in health, social care, or community work or communities experiencing barriers to accessing services 
- Ability to engage effectively with individuals and
- Strong communication and relationship-building skills
- Understanding of substance use and recovery
- Demonstrable Commitment to equality, diversity and inclusion and anti-discriminatory practice 


Desirable:
- Experience working with migrant and/or Eastern European communities
- Experience of outreach work
- Lived experience of substance use and recovery (where the applicant chooses to disclose this) 

Language Requirement
Ability to communicate in one or more Eastern European languages (e.g. Polish, Romanian, Bulgarian, Lithuanian) is highly desirable as it supports engagement, trust-building and improved access to treatment. This is not an essential requirement. Interpretation and support will be available where needed. 
Competencies
- Engagement and Communication
- Community Partnership Working
- Person-Centred Practice
- Problem Solving and Initiative
- Cultural Competence and Anti-Discriminatory Practice 
- Equality, equity, diversity and inclusion
- Organisation and Accountability

EDI Statement
At The Forward Trust, we are committed to removing barriers in our recruitment processes and becoming a more diverse, inclusive and equitable organisation.
We actively encourage applications from people from racially minoritised communities including Eastern European backgrounds, people with lived experience of addiction, and other underrepresented groups.
We are committed to providing reasonable adjustments throughout the recruitment process and will support applicants to ensure a fair and accessible experience.

