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The Forward Trust Job Description 
 
	Position Title 
	Community Integration and Engagement Practitioner
	Reports to 
	Volunteer Coordinator

	Location: Essex Community Rehabilitation service
	
	


 
Introducing Forward Trust 
 
We are The Forward Trust (formerly RAPt and Blue Sky), the social enterprise with charitable status that empowers people to break the often interlinked cycles of crime and addiction to move forward with their lives. For more than 35 years we have been working with people to build positive and productive lives, whatever their past. We believe that anyone is capable of lasting change. Our services have supported thousands of people to make positive changes and build productive lives with a job, family, friends and a sense of community. 
 
Role/Team Overview 
 
The Community Integration and Engagement Practitioner plays a vital role in supporting individuals transitioning from structured treatment into sustained recovery. This practitioner will deliver a blend of group work, 1:1 support, community engagement, and ongoing aftercare to graduates across Essex Community Rehabilitation service. The role focuses on strengthening recovery capital, preventing relapse, and helping clients build meaningful, connected lives in their communities.
Some flexibility of delivery may be required within the role which may include evening/weekend shifts depending on the individual service. 
 
 
Accountabilities 
 
Key Responsibilities
Group Facilitation
· Facilitate Post‑Treatment Group discussion sessions, delivered face‑to‑face where geographically possible across Essex, utilising Essex Recovery Foundation (ERF) recovery spaces and cafés. Sessions may include evenings and weekends.
· Deliver a weekly support group, online or face‑to‑face where possible.
· Facilitate a twice‑monthly relapse prevention group, online or face‑to‑face where possible.
· Support clients to continue with self‑facilitated or volunteer‑led groups (online or in person) after the 12‑week aftercare period.
1:1 Support
· Provide weekly 1:1 support via online platforms, telephone, or face‑to‑face for 12 weeks following SHARP, MPACT and BOC graduation.
· Offer tailored guidance, motivational support, and recovery planning.
· Conduct quarterly check‑ins with clients for 12 months following completion of the 12‑week aftercare programme.
Community Integration & Engagement
· Promote and facilitate engagement with ERF activities, including events, walk‑and‑talk sessions, training opportunities, and community gatherings.
· Support clients to attend local mutual aid fellowships (e.g., AA, NA, SMART Recovery).
· Encourage participation in meaningful activities that build social connection and personal growth.
Signposting & Navigation
· Provide clear, supportive signposting to:
· Mental health services
· Employment and volunteering opportunities
· Education and training
· Fellowship groups
· Community and wellbeing activities
· Work collaboratively with partner organisations to ensure clients access appropriate support.
Volunteer & Peer Support Development
· Facilitate engagement with volunteer and peer support networks.
· Encourage clients to explore volunteering pathways as part of their recovery journey.
· Support the development of peer‑led initiatives within the recovery community.

Duration of Support
· 12 weeks of structured aftercare support following graduation from SHARP, BOC and MPACT.
· Quarterly check‑ins for 12 months after the completion of the aftercare programme.
Quality and Safety  
 
· Engage with regular service audits ensuring that any issues are escalated and addressed in a timely manner and good practice is effectively shared throughout the service to ensure continuous improvement.  
· Alert the Regional manager to any significant risks or problems arising.
· Abide by all Forward’s policies and procedures and encourage others to do the same. 
· Work with the highest regard to health, safety and security in the workplace highlighting any risks (potential or actual) to the Regional Manager and (where appropriate) the Head of Governance, in accordance with Forward’s risk management protocols.  
· Ensure that information, including statistical data, for audit, research and reporting purposes, is effectively and efficiently collected, recorded and collated in the assigned area.  
· Effectively manage information, particularly confidential information, within statutory duties and in accordance with best practice  
· Promote and ensure departmental compliance with all relevant legal, regulatory, and ethical responsibilities  
· Keep up to date technically on all relevant matters and strive for continuous professional development.  
· Provide reports on outcomes to the service as required.  
· Use IT efficiently to support you role.  

 
Other  
 
• Take on other reasonable tasks and responsibilities as deemed appropriate by the Regional Manager  
 











Role Criteria  
Below is a list of the criteria required to apply for this role; please address each of these points in your application.  
 
	Criteria Requirement 

	E 
	Essential Criteria 

	D 
	Desirable Criteria 

	Criteria Measure 

	A 
	Application 

	 I 
	Interview 

	T 
	Test 


 
	Knowledge, Skills and Experience  
	
	

	Experience facilitating group work in a recovery, mental health, or community setting.
	D 
	A/I 

	Strong communication and interpersonal skills.
	D 
	A/I 

	Ability to build trust and rapport with individuals in early recovery.
	D 
	A/I 

	Knowledge of mutual aid, relapse prevention, and recovery‑oriented practice.
	D 
	A/I 

	Using motivational interviewing techniques in both 1:1 and group settings, and with direct reports.  
 
	D 
	A/I 

	The use of strong IT skills to support case management   
	D 
	A/I 

	Confidence working independently and managing a varied caseload.
	D 
	A/I 

	Flexibility to deliver sessions during evenings or weekends when required.
	D 
	A/I 

	Understanding of safeguarding, confidentiality, and professional boundaries.
	D 
	A/I 

	Previous experience of working within a community-based treatment setting.  
	D 
	A/I 

	Personal Attributes 
	 
	 

	Proactivity – Quick thinking with a high level use of initiative 
	E 
	A/I 

	Resilience – Solves problems, takes learning on board from mistakes to aid personal and professional growth 
	E 
	A/I 

	Adaptability – Can work in fast-paced changing environments  
	E 
	A/I 

	Confidence – Has confidence in own abilities, awareness of the working environment and able to communicate clearly and concisely 
	E 
	A/I 

	Team Work – Works in harmony with colleagues to deliver results  
	E 
	A/I 

	Open to Feedback - Open to constructive feedback in order to further develop 
	E 
	A/I 

	Innovative –  Continually searching for better ways of working  
	E 
	A/I 
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