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FORWARD TRUST JOB DESCRIPTION
	Position Title
	L&D Manager 
	Reports to
	Head of Learning and Development & Organisational Development

	Region: Head Office (London) 
(Ability to work remote with line management agreement)




	Introducing Forward Trust 


We are a social justice charity that supports people to recover from addiction or leave behind crime, helping them move on in life with family, friends, jobs, homes, and a sense of belonging.
We deliver Substance Misuse and Mental Health, Criminal Justice, and Employment services in over 80 prison and community settings across England and Wales, augmented by our unique range of Recovery & Belonging services. 
We also campaign to change public attitudes and policy, so that more people feel able to ask for help in a society that believes in the power of second chances and long-term recovery.

	Role/Team Overview 


The L&D Manager plays a critical role in delivering Forward Trust’s organisation-wide learning strategy. Reporting to the Head of Learning, Development and Organisational Development (L&D & OD), the postholder ensures all core elements of staff development — compliance, induction, leadership, management, EDI, technical skills and behavioural development — are effectively designed, delivered and evaluated. 
The role leads a team of L&D Training Facilitators and collaborates closely with the Head of L&D & OD, Programme & Intervention Team, SMEs, HR and operational colleagues to ensure therapeutic models, recovery approaches and psychosocial interventions are accurately translated into high-quality, accessible training. 
The facilitation team operates a cross-cover model, flexing across modules and programme areas to maintain uninterrupted delivery during annual leave, sickness, or peak demand periods—ensuring consistent, reliable training delivery at all times and the L&D Manager will oversee and organise training rota’s in such a way to enable this approach and, where necessary step in to cover delivery.
	Accountabilities


Strategic Delivery of L&D 
· Support the Head of L&D & OD in delivering the L&D Strategy across the organisation.
· Support the Head of L&D & OD to produce quarterly reporting on KPI’s and trend analysis. 
· Contribute to organisation-wide learning needs analysis using insights, performance data and stakeholder feedback.
· Use organisational insights to recommend interventions that strengthen therapeutic practice, recovery-oriented approaches and/or approaches relevant to specific, specialist areas, and evaluate their impact.
· Maintain strong relationships with the Programme Interventions team, to ensure therapeutic and recovery-focused modules are clearly understood and translated clearly to the facilitation team.
· Ensure learning solutions support the needs of all staff groups working within all directorates and specialisms.
· Maintain strong relationships with internal leaders, HRBPs and project teams to ensure learning solutions support organisational priorities.

Management of the L&D Facilitation Team
· Develop facilitator capacity in delivering therapeutic, trauma-informed content relevant to directorate specialisms.
· Ensure facilitators are confident in supporting staff to apply therapeutic principles and psychosocial models in practice across all directorates relevant to their role.
· Line manage L&D Training Facilitators, supporting performance and quality of delivery.
· Ensure consistent standards across facilitation, materials, documentation and learner experience.
· Develop team capability in facilitation skills, digital tools and inclusive learning practice.

Organisation-Wide Learning Delivery
· Oversee mandatory/compliance learning governance and completion.
· Own and update corporate induction content and delivery.
· Ensure high-quality, inclusive EDI training.
· Support delivery of leadership and management development programmes.
· Deliver behavioural, communication and core skills training organisation-wide.
· Provide programme-specific training oversight, ensuring therapeutic accuracy, and, where possible, evidence-basedalignment to operational realities.
· Ensure facilitators are skilled and prepared for programme-specific delivery of modules relating to a wide range of modules including addiction recovery, trauma-informed practice, family support and psychosocial interventions.
· Deliver blended learning using modern adult learning methods.

Learning Design, Content & LMS Oversight
· Work with the Programmes Intervention team and SMEs to co-create content that reflects best practice in therapeutic approaches and recovery models in practice.
· Ensure Learning Management System (LMS) content is accurate, accessible and aligned to pathways.
· Maintain Quality Assurance of materials to ensure therapeutic concepts are accessible, inclusive and grounded in modern adult learning principles.
Skills Mapping, Development Pathways & Apprenticeships
· Support organisation-wide skills mapping and gap analysis.
· Maintain development pathways, incorporating apprenticeships and accredited learning.
· Oversee apprenticeship processes and provider liaison.
Yearly Training Planning & Governance
· Support the Head of L&D & OD with annual training planning and mapping.
· Work with the Head of L&D & OD  to produce yearly and quarterly L&D plans aligned to organisational needs.
· Monitor KPIs, adoption, completion rates and impact measures and provide quarterly reporting to the Head of L&D & OD and the Director of HR.
Quality, Risk, Safety & Compliance
· Escalate risks or quality concerns related to learning delivery.
· Ensure compliance with policies, GDPR and regulatory requirements.
· Support continuous improvement through evaluations and reviews.
Administration, Systems & Continuous Improvement
· Ensure accurate scheduling, comms, bookings and reporting.
· Contribute to L&D systems optimisation and process improvement.
· Prepare reports on training effectiveness and impact.

	Person Specification 


Knowledge, Skills & Experience
Essential
· Experience in facilitation, training delivery and team supervision.
· Strong facilitation skills adaptable to diverse audiences.
· Ability to develop learning programmes (digital and in-person).
· Ability to analyse L&D needs and evaluate impact using data.
· Experience collaborating with SMEs to build high-quality content.
· Strong organisational skills and accuracy.
· Proficient in Microsoft Office and LMS platforms.
· Experience of training frontline staff in therapeutic, recovery-focused or Psychosocial practice.
· Ability to translate therapeutic concepts into practical, accessible learning for staff working directly with clients.
Desirable
· Experience in voluntary, social care, justice or recovery sectors.
· Experience designing or supporting accredited programmes or apprenticeships.

Qualifications
Essential
· Relevant Level 5 Certificate/Diploma in Learning & Development or willingness to work towards qualifying.

Desirable
· Professional CIPD (L&D or OD) or equivalent.
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