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The Forward Trust Job Description
	Position Title
	Employer Account Manager (Employment Services) 
	Reports to
	Operations Manager 

	Region: East/North Kent 




	Introducing Forward Trust



We are Forward, the social enterprise that empowers people to break the cycle of crime or addiction to move forward with their lives. For more than 30 years we have been working with people to build positive and productive lives, whatever their past. We believe that anyone is capable of lasting change. Our services have supported thousands of people to make positive changes and build productive lives with a job, family, friends and a sense of community.

	Role/Team Overview



Responsible for managing and developing long term relationships with employers. Supporting the rapid and successful growth of the ES division. You will be solution focused with experience of securing new employer business, driving performance and achieving financial targets. 

	Accountabilities



· Deliver strong performance against all agreed sales, service, and quality KPIs, ensuring the Connect to Work programme in Kent meets its contractual objectives.
· Promote and sell Forward Trust and Connect to Work offers—including work experience, work trials, vocational/skills training, employability programmes and apprenticeship pathways—to employers and organisations through effective relationship management and targeted business development activity.
· Identify suitable employers across Kent and Medway, matching them with the most appropriate training, employment or progression solutions aligned to the Connect to Work model and local labour market needs.
· Provide high‑quality relationship management to employers, commissioners, and partners (e.g., Jobcentre Plus), maintaining trust and securing future collaboration opportunities to support programme sustainability.
· Identify upskilling and workforce development opportunities within employer organisations, supporting improved productivity, retention and career progression for Connect to Work participants.
· Represent the Employment Services division and Connect to Work at external events, job fairs, employer forums and networking sessions across Kent, promoting the programme and strengthening its visibility.
· Maintain an expert understanding of the local labour market, sector demands, growth industries and employer challenges in Kent and Medway to inform targeting, employer pipelines and participant job‑matching.
· Work collaboratively with operational teams to generate job starts by matching Connect to Work participants into suitable vacancies, coordinating interviews, and supporting employer engagement throughout the recruitment cycle.
· Conduct all relevant checks, including Health & Safety and due diligence assessments, to ensure employer placements are safe, compliant and appropriate for participants.


Other Duties

· Ensure full contractual compliance with Connect to Work requirements at all times, upholding Forward Trust quality standards and funding rules.
· Adhere to safeguarding, Prevent, Health & Safety and all organisational policies, ensuring participant and employer wellbeing remains central to delivery.
· Contribute to internal performance management, including weekly reporting, monthly reviews and continuous improvement activity linked to programme KPIs.
· Support accurate tracking and reporting, ensuring employer activity, vacancies, job starts and outcomes are recorded effectively to evidence Connect to Work performance.


	Role Criteria 



	Criteria Requirement

	E
	Essential Criteria

	D
	Desirable Criteria

	Criteria Measure

	A
	Application

	 I
	Interview

	T
	Test


Below is a list of the criteria required to apply for this role; please address each of these points in your application. 


	Knowledge, Skills and Experience 

	Experience of working in an Apprenticeships sales or similar role with  employers 
	E
	A/I

	You will need to have a proven track record at securing sales deals in excess of £30K and you will have the ability to engage senior decision makers 
	E
	A/I

	Excellent commercial acumen 
	E
	A/I

	Ability to multi-task and establish priorities; strong time management skills
	E
	A/I

	Consistently exceed sales targets 
	E
	A/I

	Knowledge of the local labour market and the employability sector 
	E
	A/I

	Experience of appropriate IT systems.
	E
	A/I

	Excellent communication skills, including presentation, written and verbal
	E
	A/I

	Good time management and organisational skills
	E
	A/I

	Sound knowledge of welfare to work, Apprenticeship funding streams and Apprenticeship standards
	E
	A/I

	Experience of working in the social enterprise sector
	D
	A/I

	Knowledge and understanding of  offender services, substance misuse/recovery services
	D
	A/I



	Personal Attributes
	
	

	
Entrepreneurial, organised, well networked, commercially focused, results driven

	
E
	
A/I

	
	


	

	Qualification
	
	

	
Relevant degree

	
D
	
A/I

	IAG Level 4/ Level 4 Employability Practitioner
	D
	A

	Membership of IEP/REC
	D
	A
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