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FORWARD TRUST JOB DESCRIPTION
	Position Title
	L&D Training Facilitator 
	Reports to
	L&D Manager

	Region: Head Office (London) 
(Ability to work remote with line management agreement)




	Introducing Forward Trust 


We are a social justice charity that supports people to recover from addiction or leave behind crime, helping them move on in life with family, friends, jobs, homes, and a sense of belonging.
We deliver Substance Misuse and Mental Health, Criminal Justice, and Employment services in over 80 prison and community settings across England and Wales, augmented by our unique range of Recovery & Belonging services. 
We also campaign to change public attitudes and policy, so that more people feel able to ask for help in a society that believes in the power of second chances and long-term recovery.

	Role/Team Overview 


The L&D Training Facilitator delivers high-quality, inclusive and reliable learning across the organisation through online, hybrid and face-to-face delivery. The role ensures training is accessible, well-timed for operational convenience, and delivered consistently across all directorates. 
Reporting to the L&D Manager, the postholder plays a key role in equipping the workforce with therapeutic knowledge and practical skills required to support clients. They will prepare and facilitate core learning such as mandatory/compliance training, induction, EDI, core behavioural skills, and components of leadership and management development. The role also delivers programme-specific training modules tailored to service needs, including therapeutic approaches, recovery models, case management, justice services, employment services, housing and clinical support functions. Facilitators work collaboratively with L&D Managers and SMEs to ensure all content remains accurate, relevant and aligned to organisational standards. 
The facilitation team operates a cross-cover model, flexing across modules and programme areas to maintain uninterrupted delivery during annual leave, sickness, or peak demand periods—ensuring consistent, reliable training delivery at all times.


	Accountabilities


Delivery & Facilitation
· Deliver engaging learning across virtual, hybrid and classroom formats for diverse audiences.
· Facilitate modules including mandatory/compliance, induction, EDI, leadership & management components and core skills.
· Facilitate training on recovery-oriented practice, motivational approaches, trauma-informed care and family-inclusive work to strengthen the capability of staff working directly with clients.
· Ensure consistent and reliable delivery by maximising scheduling convenience and maintaining professional standards.
· Provide programme-specific delivery across therapeutic, recovery, justice, clinical, employment and housing modules, ensuring staff are confident in applying therapeutic principles in real-world practice.
· Operate cross-cover across the facilitator team to maintain service continuity.

Preparation, Content & Quality
· Prepare lesson plans, materials, resources that reflect best practice in therapeutic and recovery-focused interventions as well as considering accessibility considerations and evaluation tools.
· Collaborate with the L&D Manager and SMEs to ensure training content reflects current models of addiction recovery, psychosocial support, family engagement, and Ofsted standards ensuring alignment to pathways and operational need.
· Ensure the Learning Management System (LMS) content, pre-work and post-learning resources are accurate and accessible.

Scheduling, Administration & Reporting
· In collaboration with the Senior Administrator, manage schedules, invites, attendance, certificates and logistics for all delivery formats.
· Collect and analyse learner feedback, contributing to performance and impact reporting.
· Support delivery against the annual learning calendar and stakeholder updates.

Stakeholder Partnership & Customer Service
· Build strong relationships with managers, HR and operational leads to understand the training needs of all roles regardless of directorate and align delivery with organisational need.
· Provide guidance to employees and volunteers on therapeutic learning pathways and development opportunities relevant to their role. 

Standards, Risk & Continuous Improvement
· Uphold policy, GDPR, safeguarding, regulatory and H&S compliance.
· Escalate risks promptly and maintain safe learning environments.
· Engage in Quarterly Line Management (QLM) sessions, CPD, reflective practice and knowledge sharing.


	Person Specification 


 Knowledge, Skills & Experience
Essential
· Experience delivering training in justice, health, social care, recovery or educational settings, particularly involving therapeutic or psychosocial interventions.
· Experience delivering group training across virtual and classroom environments.
· Ability to translate therapeutic concepts into practical, accessible  learning for staff.
· Ability to deliver the full training cycle: plan, deliver, evaluate and improve.
· Strong communication skills with the ability to adapt style to diverse audiences.
· Proficient in Microsoft Office, LMS platforms, Zoom/Teams.
· Strong organisational, prioritisation and time-management skills.
Desirable
· Understanding of addiction, recovery models, trauma-informed practice and/or therapeutic approaches used in psychosocial interventions.
· Knowledge of blended learning and modern adult learning methodologies.
· Knowledge of group facilitation techniques and recovery-oriented approaches.
· Experience with accredited training or community-based programmes.

Qualifications
Essential 
· Relevant Level 3 Certificate/Diploma in Learning & Development (or equivalent) or willing to undertake the qualification.
Desirable
· Professional membership (e.g., CIPD) 
· Proven period of relevant group training delivery experience.
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