	
	
	



	
	
	



Job Description

	Position Title
	
Recovery Online Counsellor (Qualified)


	Reports to
	
Regional Service Manager and 
Senior Recovery Online Counsellor


	Location
	
National (Remote)




 Introducing Forward Trust	
We are The Forward Trust (formerly RAPt and Blue Sky), the social enterprise with charitable status that empowers people to break the often-interlinked cycles of crime and addiction to move forward with their lives. For more than 25 years we have been working with people to build positive and productive lives, whatever their past. We believe that everyone is capable of lasting change. Our services have supported thousands of people to make positive changes and build productive lives with a job, family, friends, and a sense of community.
 Role/Team Overview	
You will work remotely as part of the National Recovery Online Programme Team, connected to Clouds House, supporting adults aged 18+ experiencing drug, alcohol, or behavioural addictions. Recovery Online is a national service that provides an integrated programme of interventions designed to meet the holistic needs of service users.
You will deliver The Forward Trust’s Online Programme, which is based on the 12-Step Approach and delivered entirely online. You will play a key role in supporting service users to make positive, lasting changes while contributing to the effective delivery and ongoing success of the programme.
Working closely with the Senior Recovery Online Counsellor and Regional Service Manager, you will deliver a structured treatment programme through assessment, care planning, risk management, and therapeutic group facilitation, in line with The Forward Trust’s policies, values, and standards.  You may also be asked to support facilitation of other connected online programmes.

The role includes managing a caseload, undertaking assessments, developing care plans, managing risk, delivering one-to-one and group interventions, maintaining accurate clinical records, and working collaboratively with internal and external partners to support recovery pathways.

You will also contribute to service promotion through webinars, networking activities, stakeholder engagement, and partnership development. While the majority of the role is delivered online, occasional travel and in-person attendance may be required.
Some flexibility is required, as the service also offers evening and weekend provision for individuals unable to attend daytime sessions. You may also be asked, with reasonable notice, to travel to other projects to support service delivery and ensure continuity of care.

Accountabilities


Strategy & Collaboration

· Contribute actively to the achievement of team and service objectives.
· Build and maintain positive working relationships with colleagues across The Forward Trust and external addiction treatment services.
· Make effective use of support, guidance, and supervision from line management and central support functions.
· Keep up to date with new developments, training, and best practice, applying learning to your role.
Service Delivery
· Promote the Recovery Online Programme across Forward Trust services and external drug, alcohol, and behavioural addiction services.
· Develop and maintain effective partnerships with Clouds House and community and residential treatment services to support seamless service user journeys.
· Complete comprehensive assessments, risk assessments, and care plans, ensuring interventions are tailored to individual need and reviewed appropriately
· Deliver and support a range of interventions, including one-to-one sessions, group work, and programme facilitation, tailored to individual needs.
· Work alongside the Senior Recovery Online Counsellor to develop and maintain clear recovery pathways, including 12-Step interventions delivered online.
· Manage a caseload effectively and support colleagues in managing theirs.
· Participate in observations, feedback processes, and quality assurance activities to maintain high standards of delivery.
· Follow guidance from senior managers and other relevant teams to continually improve programme delivery.
Team Working
· Work collaboratively within a multidisciplinary team to achieve positive outcomes for service users.
· Promote a safe, supportive, and positive working environment through professional role modelling and the sharing of good practice.
· Use resources effectively to ensure consistent and efficient service delivery.
· Attend and contribute to team meetings and service development activities.
· Undertake other reasonable duties as requested by the Senior  Recovery Online Counsellor or Service Manager.
Quality, Safety & Governance
· Prioritise the safety and wellbeing of service users, colleagues, volunteers, and the wider public.
· Participate in audits, quality assurance processes, and continuous improvement activities, ensuring issues are addressed and escalated appropriately.
· Identify, manage, and escalate risks in line with organisational policies and procedures.
· Comply with all legal, regulatory, ethical, and organisational requirements.
· Maintain accurate records and collect relevant information for audit, reporting, and research purposes.
· Manage confidential information appropriately and in line with data protection requirements.
· Engage in continuous professional development to maintain and enhance knowledge and skills.
Safeguarding
· Identify, assess, manage, and escalate safeguarding concerns in accordance with organisational policies and statutory requirements.
Systems & Record Keeping
· Work in line with The Forward Trust’s mission, values, policies, and best practice standards.
· Maintain accurate and timely records on the case management system, ensuring care plans, risk assessments, reviews, and key milestones are completed to required standards.
· Ensure client data is accurate, up to date, and supports effective reporting and KPI monitoring.
· Complete and maintain comprehensive assessments, care plans, and risk management documentation.
Other Duties
· Undertake any other reasonable duties commensurate with the role as required.
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 Role Criteria  	
Below is a list of the criteria required to apply for this role; please address each of these points in your application.Criteria Requirement
E
Essential Criteria
D
Desirable Criteria
Criteria Measure
A
Application
I
Interview










	Qualification
	
	

	Level 4 Counselling qualification or above
	E

	A/I

	Diploma in Health & Social Care or equivalent.

	D
	A/I

	Knowledges, Skills and Experience
	
	

	Experience conducting comprehensive assessments and developing recovery-focused care plans
	E
	A/I

	Experience undertaking risk assessments and implementing risk management plans
	E
	A/I

	Experience delivering psychosocial interventions within structured treatment programmes, with an understanding of their role in supporting positive recovery outcomes.
	E
	A/I

	Experience facilitating therapeutic groups and delivering one-to-one interventions.
	E
	A/I

	Excellent verbal and written communication skills, including the ability to engage, motivate, and support individuals within both one-to-one and group settings.
	E
	A/I

	Experience of working with individuals affected by substance misuse, addiction, mental health needs, or complex presentations
	E
	A/I

	Experience managing a caseload, maintaining accurate records, and delivering interventions in line with agreed care plans
	E
	A/I

	A positive problem-solving approach with the ability to focus on key issues quickly and clearly. 
	E
	A/I

	Understanding of 12 step approach

	E
	A/I

	Ability to build and maintain effective therapeutic relationships whilst maintaining appropriate professional boundaries
	E
	A/I

	Effective negotiating and influencing skills.

	E
	A/I

	Flexibility to meet the needs of the service as it develops. 

	E
	A/I

	Understanding of and sensitivity to diversity and equality issues.

	E
	A/I

	Working knowledge of using Microsoft office packages and video conferencing software and ability to support team and
service users with digital literacy

	E
	A/I

	Knowledge and experience of using client information management systems

	E
	A/I

	Personal experience of addiction/imprisonment

	D
	A/I

	Personal Attributes
	
	

	Proactivity – Quick thinking with a high-level use of initiative

	E
	A/I

	Resilience – Solves problems, takes learning on board from
mistakes to aid personal and professional growth
	E
	A/I

	Adaptability – Can work in fast-paced changing environments
	E
	A/I

	Confidence – Has confidence in own abilities, has good eye
contact and able to communicate clearly and concisely
	E
	A/I

	Teamwork – Works in harmony with colleagues to deliver
results
	E
	A/I

	Open to Feedback - Open to constructive feedback in order to further develop
	E
	A/I

	Innovative – Continually searching for better ways of working

	E
	A/I




Please note that this role requires all applicants to have at least 2 years of continuous abstinent recovery.
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