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The Forward Trust Job Description
	Position Title
	PRSS Housing – Team Leader  
	Reports to
	Housing Development Manager 



	Introducing Forward Trust



About Forward Trust
Forward Trust is a social enterprise supporting people to break cycles of crime, addiction and disadvantage. For over 25 years, we have empowered individuals to build positive, independent lives through housing, employment and community support.
Our Private Rented Sector Support (PRSS) service enables people with complex needs to access and sustain private rented accommodation, achieving strong tenancy sustainment outcomes and positive feedback from clients and partners.

Role Purpose
To lead the delivery of PRSS housing services across London, Kent and Surrey by managing a multi-disciplinary team, developing landlord partnerships, and ensuring high-quality housing outcomes for clients with complex needs.
The role combines operational leadership, service development and stakeholder engagement, ensuring targets are met and services are delivered effectively.

Key Responsibilities
1. Service Delivery & Case Management
· Oversee referral, assessment and allocation processes 
· Ensure delivery of high-quality, person-centred support and tenancy sustainment interventions 
· Hold a caseload of complex clients and provide cover where required 
· Contribute to resettlement planning and accommodation pathways 
· Ensure all case records meet audit and contractual standards 




2. Team Leadership & Management
· Provide supervision, coaching and performance management to staff 
· Set clear objectives aligned with service and organisational priorities 
· Identify training needs and support staff development 
· Promote a positive, high-performing team culture 
· Address performance issues in line with organisational policies 

3. Partnerships & Stakeholder Engagement
· Build and maintain relationships with landlords, agents, local authorities and criminal justice partners 
· Represent the service at multi-agency meetings and case reviews 
· Support the development of service level agreements and partnership working 
· Facilitate landlord engagement and retention 

4. Property Procurement & Standards
· Support the sourcing of suitable private rented accommodation 
· Ensure properties meet legal, regulatory and health & safety requirements 
· Maintain effective relationships with landlords and managing agents 
· Promote good practice in tenancy management and risk reduction 

5. Performance & Contract Management
· Monitor and achieve KPIs, including housing outcomes and tenancy sustainment 
· Ensure accurate data collection, reporting and compliance with contractual requirements 
· Support contract monitoring, audits and funding reports 
· Manage budgets in line with organisational requirements 

6. Strategy & Service Development
· Contribute to service development and continuous improvement 
· Keep up to date with housing legislation, welfare reform and sector changes 
· Identify risks to housing supply and tenancy sustainment and implement mitigation strategies 
· Support the growth of landlord networks and housing opportunities 

7. Quality, Compliance & Safeguarding
· Ensure compliance with organisational policies, legal requirements and best practice 
· Monitor service quality through audits and reviews 
· Manage risk effectively, escalating issues where necessary 
· Maintain high standards of confidentiality and data protection 

8. Administration & Reporting
· Maintain accurate case management and reporting systems 
· Produce reports for internal and external stakeholders 
· Ensure team compliance with administrative and performance requirements 

Person Specification
Essential
· Experience working with individuals with complex needs (e.g. Criminal Justice homelessness, offending, substance misuse) 
· Strong understanding of the private rented sector and tenancy sustainment needs
· Experience of staff supervision and performance management 
· Proven ability to build and manage partnerships across multiple agencies 
· Knowledge of welfare benefits, including Universal Credit and housing affordability 
· Experience of managing caseloads and delivering against KPIs 
· Strong communication, organisational and IT skills 
· Ability to manage competing priorities and meet deadlines 

Desirable
· Housing qualification (CIH Level 4 or equivalent) or working towards 
· Management qualification or working towards 
· Experience managing services across multiple sites 

Values & Competencies
The postholder will demonstrate commitment to Forward Trust’s values:
· Empowering – promoting independence and self-belief 
· Collaborative – working effectively with partners 
· Expert – delivering high-quality, evidence-based services 
· Courageous – driving improvement and change 
· Innovative – developing new approaches to service delivery
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