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The Forward Trust Job Description
	Position Title
	Addiction Counsellor
	Reports to
	Treatment Lead




	Introducing Forward Trust



We are Forward, the social enterprise that empowers people to break the cycle of crime or addiction to move forward with their lives. For more than 25 years we have been working with people to build positive and productive lives, whatever their past. We believe that anyone is capable of lasting change. Our services have supported thousands of people to make positive changes and build productive lives with a job, family, friends and a sense of community.

	Role/Team Overview



The Bridges is Forward’s residential substance misuse treatment centre in Hull for people of all genders over the age of 18 years, who have committed to remain abstinent from drugs and alcohol.  We provide a structured 3- 6 month treatment programme based on the 12-step principles of Alcoholics and Narcotics Anonymous which incorporates Motivational Enhancement Therapy (MET) and the “Seeking Safety” approach.  
This programme has proven successful in giving dependent substance users the skills, attitudes and behaviour change to maintain abstinence and develop long term sustainable recovery.
Over the last 20 years the unit has helped to create a growing recovery culture across the city and with the expansion of the Forward’s services and supports in the wider community, the ambition is to significantly increase this recovery capital as we further develop the unit.    
 







	Accountabilities



As part of the Treatment Team you will:


· Manage a caseload, providing risk assessments, and recovery plans. 
· Deliver a programme of structured group-work sessions and individual 1-1 sessions.
· Create effective and comprehensive plans for residents that are tailored to their individual needs and help them to achieve their treatment goals.
· Be able to deliver the full range of psycho-social interventions relevant to individual client needs 
· Develop and contribute to the reintegration needs of service users, supporting them in the development of their plans which are appropriate to their needs.
· Carry out admission procedures in line with agreed protocols
· Accompany clients on external visits and activities as required
· Supervise and record service users’ self-administration of prescribed medications
· Maintain efficient record keeping and data collection at all times
· Communicate client information within established written and verbal communication systems 
· Carry out drug and alcohol testing as required as part of the therapeutic regime



Strategy

· The role requires an understanding of the therapeutic needs of residents but also their wider holistic recovery needs that will help them to maintain the progress they make in intensive residential treatment when they return to the community.
· Keeping quality at the centre of all delivery ensuring end to end care coordination and recovery plans that meet individual needs
· Be part of a culture of continuous improvement and learning and suggestions for service development, and as part of this process suggesting cost savings and/or efficiencies when they become apparent  

	

Performance Management 

· Deliver a skilled and integrated methodology of support to residents that addresses all aspects of their recovery plan
· Contribute to the overall smooth running of the service by being proactive, creative and solution focused and by being a strong team player who always places the needs of the service first

Quality and Safety

· To ensure quality standards are maintained in the delivery of the service.
· Abide by Forward’s policies and procedures and encourage others to do the same.
· To attend all training highlighted by your supervisor which is relevant to your role. 
· Work with the highest regard to health, safety and security in the workplace. 
· Effectively manage information, particularly confidential information, within statutory duties and in accordance with best practice. 


Administration
· Produce written and statistical reports as required
·  Update digital and paper client and other record keeping
· Communicate through reporting channels and at all levels within the Bridges


Systems and Policy
· Work towards Forward’s mission and values within current policies and good practice
· Promote safe work practices to ensure a healthy and safe environment 
· Promote respect and dignity to each individual service user as well as colleagues
· Promote people’s rights and responsibilities
· Make appropriate use of supervision in line with Forward Trust supervision policy 
· Keep up-to-date of developments in services, legislation and practice
· To work flexibly across Forward Trust services to maintain appropriate service level provision
· Undertake tasks and projects as directed by line management  


Other
· Take on other reasonable tasks and responsibilities as deemed appropriate by Line Manager



	Person Specification



Below is a list of the qualities that we are looking for in applicants to this post.  Please address each of these points in your application.
Essential
Skills, Knowledge and Experience
· Experience of working within the substance misuse services in a range of settings 
· Experience of developing holistic recovery plans that address the range of needs of clients in a residential setting. 
· Experience of delivering structured interventions to service users. 
· Experience of facilitating therapeutic groups. 
· Using motivational interviewing techniques in both 1:1 and group settings. 
· Strong IT skills. 
· A thorough knowledge of and commitment to the 12-step process of recovery from addiction.  
· An ability to evidence practiced skill is supporting clients with their practical and emotional needs as they move forward in their recovery
· A proactive, creative and solution-focussed  approach to team-work that embraces change management both for clients but also supports the management structure with this ‘can-do’ attitude
· Work with the management to assist in the smooth running of the domestic arrangements at The Bridges.	 
· Good planning and time management skills					
· Good communication skills – verbal and written			
· Ability to manage own workload						
· Ability to establish and maintain clear boundaries with clients		
· Ability to create supportive relationships with clients			
· Clear understanding and commitment to Equality and Diversity	
· Engage in personal learning and development			





Qualifications
· Good standard of general education
· Level 4 counselling qualification 					

Desirable
Knowledge, Skills and Experience
· Personal experience of addiction/imprisonment (Addicts in recovery should have at least 3 years clean time. Ex-prisoners should have been released at least 5 years ago). 
· Previous experience of working within a residential setting. 
· Previous experience of working in a 12-step primary care programme. 


Forward’s Mission and Values 
	Staff Benefits 



Annual Leave
The Forward Trust pays a minimum of 25 days (increasing to 30 days based on length of service) and 8 paid Bank Holidays, totalling to a minimum of 33 days paid leave per year. This means you receive a minimum of 5 day’s additional paid leave per year as part of your benefits package.

Staff Wellbeing
Simply Health Scheme, all staff are enrolled in the scheme unless you choose to opt out
· Claim back costs towards dental costs, opticians, physios and more
· 24/7 access to a doctor or counsellor
· Money back towards consultant appointments, plus tests and scans
· Discounts on health and well-being brands including gym memberships

Frontline staff are provided with a therapy allowance of £90 a month to provide external supervision and personal therapy 

Wellbeing Days – full-time staff receive 21 hours of wellbeing time per year, this is used to engage in your chosen wellbeing activity. 
Electric Car Salary Sacrifice Scheme – 
Electric Dreams is Forwards new and amazing staff benefit. 
Working with our partner Octopus EV, for one combined payment (which is taken monthly before tax is deducted), staff can have access to a brand-new Electric Vehicle.  But that’s not all…
 Also included for the one monthly payment are:
· Servicing & Maintenance (including Fair Wear Tyres);
· Breakdown Cover & Accident Management;
· Road Tax & Insurance.


	Forward’s Mission and Values



Our vision: 
[bookmark: _Int_qG1P6GvF]Is that anyone, whatever their history and circumstances, gets the opportunity and support to live a positive life that fulfils their potential, and to inspire others to follow the same path.
Our mission:
[bookmark: _Int_AjKjIHqW]We exist to help anyone impacted by addiction, crime, homelessness or long-term unemployment to turn their lives around.  Our services work to inspire the belief in a better life and support people to achieve that goal.  We campaign to build awareness so that more people feel able to ask for help in a society that believes in the power of second chances and long-term recovery. 
Our values: 
We deliver all our services with compassion and without condemnation.  We are a safe place to start a changed life and we will be there for people for however long it takes, because change and recovery happen one day at a time.
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